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MINUTES OF SEPTEMBER 27, 2023 FREE SPEECH AND STUDENT AFFAIRS COMMITTEE

University of lowa
Assembly Halls, 4" floor
Levitt Center for University Advancement

Committee Members
Greta Rouse (Chair) Abby Crow (Vice Chair) Robert Cramer

Chair Rouse called the meeting to order at 1:47 p.m.

1. Approval of minutes of the September 14, 2022 Free Speech Committee & April 19,
2023 Campus and Student Affairs Committee Meeting

Approved by general consent.

2. Update on University Free Speech Training (Uden-Holman, Schweers, Hafermann)

The universities provided an update on the number and percent of students, faculty and staff
who participated in Free Speech training on campus.

Regent Risewick: Last year we had a presentation on the training. The presenters biggest
surprise was that people don’t talk about it, but this provides permission and an opportunity to
practice it. Thank for making this beyond “check the box”.

3. Authorization of the 2023-24 Free Speech Survey
Approved by general consent.
. Update on the Start of School (Younger, Hansen, Harbach)

4
NI. Telus, a telehealth, 24/7 app anywhere in the world where students can access unlimited
access to mental health services. This is in addition to services provided through our counseling
center. | would like to draw attention to increases in engagement. 25% increase in Panther
Welcome week. More students in the Union and eGaming space. Up with housing contracts

and students, are coming in and engaging. Panther Pantry demand is up.

ISU: The 2022-2031 Strategic plan included an investment of funds in 19 teams across campus.
Four of those projects are in the Department of Student Affairs. They include support for low
income & first-generation students, academic support for neurodivergent students, partnerships
with the Jed Foundation to help with mental health and suicide prevention, and food pantry
expansion which is at 96% capacity. We have the most students back on campus since the
pandemic and had a seamless move-in process. Students have been attending Destination ISU,
exploring campus and learning traditions. This year also saw more participation and more
emphasis on transfer student orientation. Coming up on October 8™ is the 100th anniversary of
the death of Jack Trice.
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SUlI: Student life often serves as an incubator for student ideas. Student Pantry is one such
example. It includes a coordinator of basic needs that helps with food and clothing through
Clothing Closet (professional clothing for students). We have seen an increase in usage.

New visibility has increased the number of donations from parents and corporations. Peer-to-
peer support option.

Regent Barker: For several years we have heard about increased need in student mental
health. Has the situation gotten better or worse?

We are seeing more awareness and that is driving higher usage. We try to assess what they
need for immediate support and then help them manage issues over time. Supplementing other
services they might receive. Society is more aware of mental health issues and we are trying to
supplement.

Regent Cramer: Who is on the other side of that telehealth call?

Starts with an app to connect the student to a counselor with some basic contact information.
They can talk on phone or Zoom, they can select therapist and continue. Less wait time. It can
be immediate access. We don’t have a wait time yet. Emergency service is always available on
campus and in person, but this provides another option that is 24/7. Students are setting up
appointments at midnight. We still have a counselor on-call and the telehealth folks are
connected with our counseling staff.

Regent Bates: Thank you. I've been here long enough to see how the universities are stepping
up to help their students.

Regent Rouse: is Bingo still popular?
Yes! Standing room only and President Wilson called our numbers. Bingo has people camping

out 2.5 hours in advance...and Goat Yoga.

Meeting adjourned at 2:24 p.m.



